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1 rapauTum Usrotoeurens

1.1 TapaHTUHbIe 0b6A3aTeNbCTBA

Hactoawaa TlapaHtTna  ocywectenfetrca  OOO «AHanuTtuk-TC»  (panee
N3roTtoBuTenb) N onpegensier npaeBa notpeébutenen Vs3gennin TOprosBori Mapku
PROMODEM. Tlloxanyincta, BHWMATeNbHO MpoYuTanTe JAaHHbIA  AOKYMEHT,
NOCKONbKY B C/y4dae rpegbsB/leHUA MpeTeH3Vnid B COOTBETCTBUM C JAAHHOV
FapaHTVen 6yaeT nojpasymeBaTbCs, YTO Bbl NOHAAM W NMPUHANU €€ ycnoBus.
HesaBncMMO OT AaHHOW FapaHTUM noTpebuTtenn MerT puanyeckre npasa B
COOTBETCTBUU C 3akoHoZaTeNnbCTBOM P®. [laHHaa [apaHTUA He UCKIYaeT, He
orpaHvyvBaeT N He NpMoCTaHaBAVBaeT Takme npasa.

N3rotoButenb rapaHTMpyeTr  COOTBeTCTBUE N3pennn PROMODEM
TpeboBaHVAM TeEXHNYECKUX YCI0BUIA Ha V3genve npu cobntogeHnn notpebutenem
npaBu 3KCMJyatauny, XpaHeHWs N TPAHCNOPTUPOBAHWA B COOTBETCTBUWN C
PYKOBOZCTBOM O 3KCNAyaTaumm Ha nsgenve.

FapaHTUHBIA CpOK 3KcnayaTauun Ha M3genve PROMODEM coctasnsiet 60
MecsueB CO AHA Mpogaxw W3rotoButenem ©n  [elcTByeT TONAbKO Mpw
npeabABAEeHUN AOKYMEHTOB, MOATBEPXAAloWMX Aaty npogaxu W3genna. Mpwn
OTCYTCTBUUN  AOKYMEHTaNbHOro MOATBEPXAeHUs  AaTbl npogaxu WM3zenuvs
N3rotoBuTeNnemM rapaHTUMHBIA CPOK  3KCryaTauum  UCUHUCASeTCs COo  AHSA
N3roTOBNEHWS, YKa3aHHOI0 Ha NAEHTUGUKALMOHHON 3TnKeTKe V3aenms.

MNpn BbiIXOAe W3genus w3 CTpos B MNepuoj rapaHTUAHOINO  CPoKa
N3rotoBUTENb NO CBOEMY BbIGOPY MOXET OCYLLECTBUTL 6eCnNaTHbIA PEMOHT UK
6ecnnaTtHyto 3aMeHy V3genms Ha QyHKUMOHaNbHO aHanornyHoe. fMocne 3ameHsbl
HemcnpasHble 4YacTu v MV3gennsa, 3amMeHeHHble B pamKax AaHHOW [apaHTuu,
BO3BpaTy He nojsnexar.

MNocne rapaHTUMHOrO pPemMOHTa WAW 3aMeHbl V34ennsa rapaHTUHbIA CPOK
3KCnayaTaymn:

* He mn3meHseTcq, ecam npowno MeHee 48 MecsaueB CO AHA NPOAaxun A0
AHSA NpeAbsaBneHNsa N3L4eNna B PEMOHT,

* W ycrtaHaBnmBaetca  paBHbIM 12 MecAuaM CO  AHA  BblAauyu
OTPEMOHTUPOBAHHOIO WAN 3aMeHeHHOro V3gennsa 3akasudunky, ecin
npowsio 6onee 48 MecsueB CO AHA MPOAaXU A0 AHSA NpeAbABAeHUA
n3aennsa B PeMOHT.

Mpy npoBeAeHVN MOC/erapaHTUNHOIO PEMOHTa YCTaHaB/INBAETCA HOBbIN
rapaHTUIHbLIA CPOK 3KCMayaTauun Ms3genva AanTeNnbHOCTBO 12 MecaLeB Co AHA
BblJayn OTPEMOHTMPOBaHHOro V3genvs.

AKKYMynAaTOpHas 6atapes (BXOAUT B HeEKOTOpble BapWaHTbl KOMMAeKTauum
N3gennin) MeeT OrpaHUYeHHYH rapaHTuio - 24 Mecaua CO AHS U3roTOBNEHUA
N3gennsa, npu cobnogeHnn notpebuteneM npasBusl 3KCrlyaTauuuy, XpaHeHus v
TPaHCMNOPTVPOBAHNA B COOTBETCTBIM C PYKOBOACTBOM MO 3KCM/yaTauum Ha nsgenue.
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MaKCMManbHbIV CPOK rapaHTUMHOIo peMoHTa - 10 paboumnx gHelr. B cayyask,
KOrga nNpuyrHa BbIxoAa 13 cTpos M3genna He MOXeT bbITb YCTaHOB/IEHa B MOMEHT
obpalleHnss notpebutens, WM3rotoBuTenb MNPOBOAUT TEXHUYECKYH 3KCNepTusy,
NPOAOC/IKNTENbHOCTE KOTOPOM MOXeT cocTaBnaAtb Ao 30 AHeil C MOMeHTa
obpalleHuns notpebuTens.

1.2 WcknroueHns

FapaHTUIiHble 06513aTeNbCTBA VI3roToBMTENA HE PAaCNPOCTPaHATCS:

Ha Hocutenn uHopmaumm (CD, kapTbl NaMATM C NPOrpamMMHbIM
obecrieyeHvieM U/UIn AOKYMeHTaLMeN), a Takxke Ha Kabenn, aHTeHHbI 1
NPUHAaANEXHOCTW, NoJBepPXXeHHble eCTeCTBEHHOMY U3HOCY;

Ha 6atapeto nutaHusa (41 WCMNONHEHWIA ¢ 6aTapelHbIM MUTaHWeM)
n/nnu pesepsBHYyto baTapeto, T.K. pecypc paboTbl baTaper onpesenseTca
pexnMoM akcnayataummn N3genna notpedurtenem;

Ha W3genve, Bblwejwee 13 CTPOS B C/lydae MNOBPexXAeHUN,
NONYYEHHbIX B rMpouecce Morpysku, TPaHCMNOPTUPOBKW, BbIFPY3KN U
XpaHeHVa rokynaTesieM, a TaK >Xe nMnpu nposBejeHun paboT no
YCTAaHOBKE, TMOAK/JIYEHUNIO W 3KCnayaTauum He COOTBETCTBYHLLINX
TpeboBaHVAM, YKa3aHHbIM B PYKOBOACTBE MO 3KCryaTauum n 4pyrov
TexXHNYeckKowr AoKyMeHTauum Ha N3genve;

Ha W3genne wmMerowee cneabl  3aAbiMAeHWs, TemMnepaTypHOro
BO3/eNncTBuS, NHTEHCMBHOIO MWKPOBONIHOBOIO 06/lyYeHUs Wau
3NeKTPNYECKOro NoBpexAeHs, BKIOYas BbIXOA 13 CTPOSA 3N1eKTPOHHbIX
KOMMOHEHTOB WU/1nun "obropaHme" KOHTAKTOB, B TOM YMC/1e BbI3BAHHbIX:

o [lonagaHvieM MOCTOPOHHUX NPeAMETOB (B TOM YMCie HaCeKOMbIX
N XXMBOTHbIX) BHYTPb /IF060ro 13 y3/10B, BXOAALLUNX B KOMMJIEKT
nocrtasku N3genns;

o [lonagaHvem NHOB6bIX XWUAKOCTEW, MNblIN, AblIMa W T.N. BHYTPb
N3penvsa, B TOM 4ucC/ie Hanuune Ha BHELUHUX WIN BHYTPEHHUX
Aetanax W3penua cnefoB OKUCNEHWA VAU APYTUX TMPU3HAKOB
nonazaHumsa XXNAKOCTU B Kopnyc M3aenns;

0 HekayecTBeHHbIM WAV HeMpaBU/bHbLIM 31eKTPOMNMUTaHKeM, a Tak
Xe  MoAkNoyeHus rnotpebuTenemM  BHELIHWX YCTPOWCTB K
N3penvto npy BKAKOYEHHOM NMNTaHUV;

0 Bosgencrtesvem cTaTL4ecKkoro 3/eKTpuyecTsa WAM rPO30BOro
paspsAa, B TOM YKC/ie Ha aHTeHHble BXOAbl;

0 HenpaBuibHO BbLINOJIHEHHBLIM 3a3eMJ/IEHMEM, MPW Haan4ynu B
3aennm cooTBETCTBYIOLLLEro BXOAQ;

o [loaknroyeHMemM BHELWHUX YCTPOMUCTB, LWWH, WX AATUYMKOB
MMeLLNX HecoBMeCTVMble UHTepdencbl N/ unn nHtepdencsl
HecTaHZapTHLIMW YPOBHAMN Pabounx HanpsXKeHWn;
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 Ha Visgenve, nmerllee mMexaHMU4eckoe rnoBpexieHune kKopryca, nnart,
SIM-holder, aHTeHH, pa3bemMoB 1A 06pbIB MPOBOAOB;

 Ha W3genve B c/iyyae ero peMoHTa WAU MOMbITOK PEMOHTa AnNLaMU
(opraHusauusmu) 6e3 cornacoBaHusa ¢ M3rotoButenem, B TOM uyucie
npyv HaNU4YMM Ha nnatax N3genna cnefoB CaMOCTOATENIBHOM Naviku Nu
MOMbITOK CaMOCTOATE/NIbLHOTO MOAKAYEHUS K naatam  U3genuvs
NPOBOAOB NV UHbIX 3/IEMEHTOB IN60 Pa3bemMos;

e Ha W3genne ¢ HapyweHHbIMW TapaHTUAHbIMKA MAOMGaAMU UK
3TUKeTKaMn (4151 UCNONHEHWIA, UMEIOLLMX MAOMObbI);

* Ha Visgenve, nageHtnomkaunoHHble AaHHble KOTOPOro Ha 3TUKeTKe He
COBMajatT C WAEHTUPUKALMOHHBIMU AAHHBIMUK, XPAHAWMMUCSA B
namatun Msgenuvs;

¢ Ha HeBO3MOXHOCTb BbINOMHEHVA M3genvieM TpebyeMbix GyHKLUMIA MO
obpasoBaHuto GSM, 3G, LTE, LTE-M, WiFi, Bluetooth nnun ZigBee kaHana
nepesayv JaHHbIX NO NPUYNHE:

0o OTcytCcTBMA  pagmocBA3M MO MPUYMHE  HU3KOrO  YPOBHS
pagnocurHana Nny BblCOKOro YpOBHSA NMOMEX;

0 Heymenow nnun HernpaBUIbHON HacTpouke N3penng,
KaHanoobpasywLlero nam gucrnetyepckoro MNo;

o OTcytCcTBMA NOAMNUCKU  WAW  He npejocTaBleHMe B MecTe
YyCTaHOBKMU M3aenuns cnesyroLmx TUNOB YCIyr COTOBOW CBA3N:

* [lakeTHas nepegava faHHbIX GPRS,
= (CSD nepegaya AaHHbIX,

= [onocoBas cBA3b,

» [lpmnem/nepesava SMS-coobLUeHVA;

o OrtcytcTBMS yCyr, npefoCTaBAsgeMblX OnepaTopoM COTOBOW
CBA3M, NO NpUYMHEe OTpuuaTeNbHOro 6anaHca Ha pacyeTHOM
cyeTe Bnagenbua SIM-kapt 1Mb0o no nbbIM APYruM NpUYnHaM, B
TOM 4yucne HencnpasHOCTU SIM-kapT;

* Ha ¢yHKUMOHaNbHO 3akOHYeHHble M3genus Apyrux M3rotoBuUTenen,
rnocrtaensdgemble coBMecTHO ¢ W3gennem PROMODEM B coctaBse
NnporpaMMHo-anmnapaTHbiXx  KOMMaekcoB (B T.4.  MJaHWeTHble
KOMMNbOTEpPbl, CMapTPOHbI,  HOYTOYKW,  AaTymkun). [apaHTUnHOe
obcnyxuBaHve W3gennin Apyrux MU3rotoBuUTeNie OCyLLecTBAseTCcs B
COOTBETCTBUW C NMPaBuiaMmn, YKazaHHbIMWY B rTapPaHTUNHBIX TaNOHax 3TUX
N3roToBuTeNen U/ NN Ha Ux camTax.



-
PROMODEM
- FapaHTUn M3rotoButens 1 ObLme ykasaHmns

1.3 OrpaHuyeHna

3a UCKNOYEeHMEM rapaHTUNHbIX 0653aTeNbCTB, NPeAyCMOTPEHHbIX HACTOSILLEN
FapaHTVen, V3rotoBuTenb He NMpU3HaeT HUKAKUX APYrUX SABHO BbIPAXEHHbIX UK
nogpa3symMeBaeMbIX rapaHTUiA.

N3roToBUTENb HE HeceT OTBETCTBEHHOCTV MO MNpeTeH3VsM B OTHOLUEHWU
yLiepb6a nnv noTepu AaHHbIX, @ Takxke No NpeTeH3nsM B OTHOLLEHUN CNyYaiiHoro,
KOCBEHHOro, CrneuyanbHOro WAM MocnejoBaBllero yuepba (B TomM uucne
yryLWeHHON BbIroApbl), BbI3BAHHOIO WCMOAb30BaHNEM WM HEBO3MOXHOCTbIO
ncnonb3oBaHua N3genuns.

fapaHTVA He pacrnpocTpaHsaeTcs Ha  yuwepbd, MPUUYMHEHHbIA  ApYyromMy
obopyzoBaHuto, paboTatoLemy B conpsxeHumn ¢ isgennamm PROMODEM.

Mpw oTkase MoTpebutena cobnoaatb YCI0BUA FAPAHTUIMHONO 06CNYXNBAHWA
- JericTBme MapaHTUKM NpekpaLlaeTcs.

PelueHne cepBUCHOro LeHTpa M3rotoButens B OTHOLLEHUN 060CHOBAHHOCTU
3aaBeHHbIX AedeKTOB HABNAETCH AOCTaTOYHbIM OCHOBAaHWEM AN1A MpOoBeeHUA
rapaHTUNHOro 06CNyXMBaHUSA NNH0 OTKa3a B HEM.

1.4 TlonyyeHune rapaHTUNHOIO 06CNYXMBAHWSA

FapaHTuiiHoe obcnyxmeBaHune M3gennii PROMODEM npoun3BoAuTCA TONBKO B
CepBUCHOM LeHTpe W3roToButens. JloctaBka K MeCTy pPeMOHTa U 06paTHO
ocyLLecTBNAeTCA noTpebuTteneM M He BXOAWT B COCTaB YCIYr, BblTeKaroLMX K3
rapaHTUNHbBIX 06A3aTeNbCTB.
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2 O6wume ykasaHuMs No aKcnayaTaumm

2.1 TpaHCnopTVpOBaHMeE 1 XpaHeHe

N3penve AOMKHO  XPaHUTLCA B OTar/iMBaemblX MOMELLUEHUAX  Mpw
TemnepaTtype Bo3gyxa oT nawc 5°C pgo natoc 40 °C, npy OTHOCUTENbHOM
BNaXHOCTN BO3jyxa He 6onee 85 % npu cozepxaHuM B BO3Ayxe MblIN, Macna,
BNarv M arpeccrBHbIX MprMecer, He MpPeBbIWAaLWMX HOPMbI, YCTaHOB/NEHHbIE B
roCT 12.1.005-88.

BapuaHTbl wvcnonHeHVA V3genns, umerowme BCTPOEHHbLIA  akKyMynaTop,
yepe3 Kaxzble 6 MecAueB JO/ITOBPEMEHHOro XpPaHeHWs  AOJIXHbl  ObiTb
NoABEepPrHyThI o0653aTe/IbHO npoueaype 3apagkm aKKymynaTopa.
MMpOAO/IKNTENIBHOCTL  3apAAKN  MPY  AOITOBPEMEHHOM  XpaHeHuUn U nepej
NCMOJIb30BAHMEM TOC/Ie CHATUSA C XPaHeHWA JO/KHA COCTaBNiATb He MeHee
40 yacos.

BapuvaHTbl UCMOIHEHWS, NMetoL e baTaperiHoe NUTaHmne, 40/KHbI XPaHUTBCA
C 31eKTpUYeCKU OTKIFOUYEHHOW baTapeel.

TpaHcrnopTupoBaHne M3genna  [OMKHO OCYLLECTBAATLCA B TPAHCMOPTHOWN
ynakoBKe MpeAnpuATAA N3roToBUTENSA B 3aKPbITbIX TPAHCMOPTHBLIX CPeAcTBax npu
Temnepartype ot MmuHyc 10 °C go naroc 50 °C.

Buabl oTnpaBku rpy3a - aBTOMOBUIBHBIM U XXeNe3HOL0POXHbIM TPAaHCMOPTOM
B 3aKPbITbIX TPAHCMOPTHbIX CPeACTBaX (KPbiTble BaroHbl, YHMBepCalbHble
KOHTeHepbl), aBUMALUMOHHBLIM  TPAHCMOPTOM (B repMeTU3MpPOBaHHbLIX 1
oborpeBaembIX OTCeKax CaMoO/IeTOB), BOAHbIM TpPaHCNOPTOM (B TPHOMax CyAoB).
TpaHcnopTnpoBaHve W3genna [OMKHO OCYLLEeCTBAATLCA B COOTBETCTBUM C
npaBuiaMu nepeBo3ok, AeCTBYHOLLNMN Ha KaXA0M BUAe TpaHCropTa.

Mpn TpaHCnopTUPOBaHUM U3Aennd, cogepxawero VIOHHO-nnTreBble WU
NnTnesBo-meTanninyeckne 6atapen, ciegyer cobnogaTte  MpPeanucaHna Mo
06paLLeHno C ONacHbIMY rpy3amMu A4J19 COOTBETCTBYHOLLLEro B1Aa TpaHCnopTa.

Bo BpemMsa nMorpy3o4Ho-pasrpy3oyHbix paboT v TPaHCNOPTUPOBAHUSA AOJIXKHbI
CTPOro  BbIMNOMHATLCA  TpeboBaHUA  MpeaynpeanTesibHbIX — Hajnucer  Ha
TPaAHCMOPTHOW YNakoBKe U He AO/DKHbI AOMYCKaTbCA TONYKU U yAapbl, KOTopble
MOTYT OTPa3nTbCS Ha COXPAHHOCTM 1 paboTocnocobHocTn N3aenns.

2.2 TpeboBaHus 6e30MacHOCTU

K npoBeAeHVO MCMbITaHWA, HAacTPoOVKe N perynnposke AOMyCcKarTca Avua,
nMeroLme cneymanbHyro TeXHUYECKY NOAroTOBKY, M3ydMBLUVE JOKYMEHTaUMIo U
MaTepuanbHyr YacTb V3genns, N COOTBeTCTBYHOLLVE TPeOOBaHUSAM K OrnepaTUBHO-
peMOHTHOMY nepcoHany "lMpaBui TEXHUYECKON 3KCrayaTauum 31eKTPoyCcTaHOBOK
notpebutener” (MTI3MM).

Mpy npoBefeHUN pPaboT AOMXHbLI cobnogatbca "lMpaBuna No oxpaHe Tpyaa
npw 3KCnayatauny 3n1eKTpoycTaHoBOK" (yTBepxaeHHble B 2013 1. ¢ UISMeHeHnaAMU
Ha 19 ¢eBpanga 2016 roaa).
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Mepes BkAtOUeHMEM W3genna npoBepuTb MPaBUIBHOCTbE N HALEXHOCTb
NoAKNOYEHNA Kabenen NUTAHUS, WUCNPABHOCTb W HAAEXHOCTb MOAKIOYEHUSA
3a3emM/iIeHNa (Npy Hannyny cneumanbHOro KOHTakTa Ha 3aenun), 1 cooTBeTCTBME
YCTaHOB/IEHHbIX NpejoxpaHuTener TpebyeMbiM HOMUHANbHbLIM 3HaYeHUAM (Npu
HaIN4YMU CMEHHBbIX NpefoxpaHuTenei).

Mpn  OTbICKAHWN  HEWUCNPaBHOCTEN 3/IEKTPUYECKOro XapakTtepa, Korja
Heo6XxoAVMO MpPOM3BECTV OCMOTP W W3MepeHUs BO BKIWYeHHOM W3genun,
NONb30BaTbCA  CNeuuaNbHbIMU  3alWUTHBIMW  CcpeAcTBaMu  (pe3rHOBbIMU
nepyaTkamu, AN31eKTPUYeCKUMN KOBPUKAMU), MHCTPYMEHTOM C U30MPOBAHHbIMU
pyykamy, Nas/ibHUKOM C 3a3eMJieHHbIM Xanom. [logrotoBky Kk paboTe
n3MepuTenbHbIX NPUH6OPOB MPOU3BOANTL COMMACHO UHCTPYKLMKM MO 3KCnAyaTaunm
Ha HUX.

Mpwn 3kcnayaTauuy 3anpeLlaeTcs BKAOYaTb M3genne co CHATbIM KOXYXOM,
MOXHO nonacTb MNOoJ OnacHoe ANA XW3HW W 3[0POBbS HanpsXxeHue W
nospeants M3genve. CeTeBOW LUHYpP AO/KEH ObiTb HAAEXHO W30INPOBaH W
3alMLLeH OT C/lydalriHOro NoBpeXAeHus.

3anpeLlaeTca noAcoeuHeHe (OTCoefViHeHMe) BHELUHUX 31eKTPpUYecKmnx
uerner, a TaK >Xe 3aMeHa Y3/10B W 3/1eMeHToB W3genua npu BKAOYEHHOM
anekTponutTaHum Msgenus.

MNpn 3ameHe 3aMeHU 6aTapen MUTaHUS W/WNW pe3epBHON bGaTapew W/ wvnu
aKKyMyNATOPHOMW 6aTapen (419 WCMNOJHEHUA UMeELWKX COOTBeTCTBYyHOLWMe
6aTapen) He06XoAMMO CTPOro cobaAaTh NONSAPHOCTb MNOAKIHOUEHUS.

MpeaynpexaeHne Ana n3gennii, B COCTaB KOTOPbIX BXOAUT VIOHHO-nnTreBas
nnn lntreBo-meTananyeckas batapes:

o [lpn HeHagnexaliem obpalieHUn C NUTUMeBOV 6aTapeeil BO3HWMKaeT
OMacHOCTb B3pblBa. baTapeto 3anpeLlaerca:
0 3apsxaTb,
BckpbiBaTh,
3aMblkaTb HAaKOPOTKO Ha BpemMs 6onee 1¢,
HapyLuaTb MOASPHOCTb MOAKIKOUEHMS,
Harpesatb cBbiwe 100 °C,
JKCNAyaTUpoBaThb NOA NPAMbIMU CONMHEYHBIMN lydaMu,
Jonyckatb KOHAeHcauuo Bnara.

o O O O O O

2.3 TpeboBaHWs OXpaHbl OKPYXKatoLLEel cpespl

YTunuzaumo M3genns npowsBoAUTb B COOTBETCTBUM C MNpaBuiamm o6
YTU3aLUUN OTXOAOB 3/1IEKTPUYECKOro M 3/1eKTPOHHOro 060pYyA0BaHWSA CTpaHbl
aKcnyaTauuu.

icnonb3oBaHHble NUTMEBbIE 6aTapes OTHOCATCA K CneumansHoOMy BUay
OTXOZ0B.



